
Journal of English Language and Education 
ISSN 2597- 6850 (Online), 2502-4132 (Print)  

Journal Homepage: https://jele.or.id/index.php/jele/index 
 

 
 

© 2024 The Author.This article is licensed CC BY SA 4.0.  

visit Creative Commons Attribution-ShareAlike 4.0 International License.  

 

Journal of English Language and Education volume 9 Number 6 2024 97 
 

Article
 
 
 
 
 
 
 
 
  

Teachers’ Challenges and Perspectives towards Online 
Applications for Online Learning 

 https://doi.org/10.31004/jele.v9i6.578 

Riyo Pasca Alexander Koroh1, Moh. Yamin2, Elsa Rosalina3   
123Faculty of Teacher Training and Education, Lambung Mangkurat University, Indonesia 
Corresponding Author : riyoalexsanders@gmail.com 
 

A B S T R A C T  

This research seeks to identify perspectives and challenges in using online learning applications. The sample for 
this research was 3 EFL teachers at SMP Santa Maria Banjarmasin. This research uses a qualitative approach to 
obtain data. The instrument used in this research consisted of 8 open-ended questionnaires created online using 
Google Forms. The data is then collected, analyzed, and described. This research found that, SMP Santa Maria 
Banjarmasin teachers used online learning applications such as Zoom, Google Classroom, WhatsApp, Google 
Meet, and Canva. The challenges come from a need for more skills in using Zoom's features, time constraints, and 
a need for features on the free account. Teachers believe that online learning can be implemented with thorough 
preparation because it is beneficial for education in the future. Therefore, the researcher suggests that further 
research use a more detailed methodology in collecting samples and analyzing data to further serve for in-depth 
findings about online learning applications. 
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INTRODUCTION 
The global COVID-19 pandemic, which began in early 2020, forced the suspension of 

face-to-face activity at every level of education in most countries worldwide. Like colleagues 
in other disciplines, English language teachers must find alternative modes of teaching and 
interacting with their students (Moorhouse et al., 2023). Hafeez et al. (2022) state that many 
educators are promoting online education. The face-to-face teaching and learning process 
must switched to an online system. This is a disturbance for many teachers and students for 
this online system since, before the pandemic, the teacher did a learning activities in the class 
or offline. The pandemic has brought the change from the face-to-face learning process to 
using online applications or devices. Online learning can be very protracted and expensive. 
It can be challenging, requiring significant effort in acquiring materials and hardware, 
managing and train the labours, and developing online learning content (Hafeez et al., 2022). 
These may lead to a problem for teachers and students, known as a challenge. Rosalina et al. 
(2020) study the teachers' challenges toward online learning divided into some parts. They 
are the supporting facilitation like internet connection, gadgets, and quota. Then, the 
learning process will be followed by the interaction, the explanation, the age gap between 
teacher and students, and the way to control students.  

     With such challenges, teachers must also understand how to maximize online 
learning applications. Many online applications and platforms are available for online 
learning. Octaviani (2021) mentions Google Classroom, Google Hangout, WhatsApp, 
Telegram, Youtube, and Instagram. Video conferencing services like Google Meet, Microsoft 
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applications, Zoom Cloud Meeting, Skype, GoTo Meetings, and Cisco WebEx Teams, some 
of which can be used for educational purposes.  

The study by Rosalina et al. (2020) concluded teachers' challenges toward online 
learning, which are supporting facilitation like internet availability, gadgets, and internet 
quota, then the learning process such as the interaction, the explanation, the age gap between 
teacher and students, and the way to control students. The research stated teachers' 
challenges in common while not explicitly mentioning the teachers' challenges with using 
each specific application used for teaching online. A previous study by Octaviani (2021) 
states plenty of online resources can be utilized for learning, which contrasts with Hafeez et 
al. (2022) study that online learning can be very protracted, costly, and challenging. Teachers 
need to select the best tools to deliver education to their students. Based on all previous 
studies, this research identifies the challenges teachers face when using a specific application. 
The main difference between previous research and current research lies in the subjects 
studied. This research reveals the challenges in using applications for online learning instead 
of common challenges. 
 

METHOD  
    The researcher used qualitative surveys, specifically online surveys, to gather 

feedback from the research subject. Qualitative surveys are tools for gathering rich feedback 
(Farrell, 2016). This research uses descriptive qualitative methods to identify and describe 
teachers’ challenges in using online applications. Qualitative description could be interpreted 
as a comprehensive description to provide a detailed description of the findings and more 
likely to generate consensus among observers (Seixas et al., 2017). 
Respondents 

This research involves 3 English teachers from SMP Santa Maria Banjarmasin. The 
researchers chose these teachers because they actively taught English at SMP Santa Maria 
Banjarmasin 
Instruments 

The instrument in this study consists of 8 open-ended questionnaires made using 
Google form. The topic of the questions includes the teacher's understanding of online 
learning, online applications used during a pandemic, problems or challenges faced when 
using these applications, solutions to problems encountered, teaching differences during 
post-pandemic, problems faced during post-pandemic, solutions to the challenge during 
post-pandemic, and teacher's perspective regarding online learning in the future. 
Data analysis 

The questionnaires were then given to the research participants using WhatsApp by 
sharing the link from the Google form to be filled out. The data is then collected online from 
a filled Google form to be identified and analyzed using a qualitative description. The 
researcher then gave a code for each teacher with letters and numbers (Teacher 1, Teacher 2, 
and Teacher 3). After that, the researcher classifies the data based on the order of answers 
given. Based on the answers to this questionnaire, the researcher then describes the findings 
using related theory. 

FINDINGS AND DISCUSSION 
Findings  
      The following answer presents the study's findings based on the research using open-
ended questionnaires. The first concerns teachers' understanding and perspective of online 
learning. All teachers described the meaning briefly and stated that online learning is a 
learning process using internet facilities, digital media, and various online platforms. 
      "Online learning is a learning process using internet facilities, digital media, or computer 
networks in delivering material." (Teacher 1) 
      "Online learning means a learning process that is provided by technology for media and tools." 
(Teacher 2) 
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      “Instruction that is delivered through various multimedia and internet platforms and 
applications.” (Teacher 3) 
      Secondly, it concerns what media or applications are used for online learning in SMP 
Santa Maria Banjarmasin and why the school uses them. All teachers said they use Zoom, 
Google Classroom, and WhatsApp, followed by Google Meet and Canva. 
      "There are many kinds of applications (media) used for online learning in SMP Santa Maria 
Banjarmasin, like Zoom, WhatsApp, Google Classroom, and Google Meet. It depends on the needs 
that the teacher thinks are the best and suitable." (Teacher 1)  
      “We used almost all applications that the government provided. For example, we used free Google 
features, free Canva for editing, and WhatsApp as our most common communication tool with the 
parents. We also used Zoom because it was helpful enough to teach and share the learning media with 
the students.” (Teacher 2) 
       The reason for choosing these applications is because these applications allow learning 
activities like discussions and share the learning material like in face-to-face learning and 
support communication needs with many people at any moments without meeting 
physically. Teachers agree that those media applications are commonly used for online 
learning.  
      "Our school uses Zoom and Google Meet because these applications allow learning activities, 
discussions, and support demands for interaction with various people anywhere and anytime without 
physically meeting." (Teacher 1) 
      "The government gave the Google features to the teachers so we could use all the tools. We also 
used Zoom because it was helpful enough to teach and share the learning media with the students. 
Zoom had a feature: share screen. It helped to explain the material clearly, and students could join us 
actively in the classroom." (Teacher 2) 
      The third is about challenges or problems while using some specific application. All 
teachers stated that video conferencing platforms, especially Zoom, have problems because 
they only understand how to use Zoom in basic and having a hard time using some of 
Zoom's features. They also stated that Zoom has a time limit for free accounts, which can 
make learning stop briefly to make a new room. One teacher also mentioned Canva for 
learning media and stated that the government only gave the teacher premium Canva in the 
second year of the pandemic session.  
      “Some teachers and students are still not good at using digital technology” (Teacher 1) 
      "Most of the students only understood Zoom in basic. Zoom has limited time, so the teacher 
bought unlimited Zoom. The government only gave the teacher free Canva in the second year of the 
pandemic session." (Teacher 2) 
      "Zoom, because more hard to understand application" (Teacher 3) 
      Next is about solutions to the challenges faced by teachers. Teachers state that they learn 
how to use the application that they find difficult to use. One teacher also stated that the 
solution is to buy a premium Zoom account to maximize its features. Another teacher also 
stated that instead of using Zoom, the teacher switched to another platform by using Google 
Meet because there is no time restriction and it is easier to use.  
      “Learn from others who already understand the use of learning application.” (Teacher 1) 
      "They learned how to use it. Teacher needed to buy premium Zoom, and it was expensive." 
(Teacher2) 
      “Use Google Meet to student because easy for students.” (Teacher 3) 
      The next topic is about the use of online learning after the pandemic and the difference 
between the pandemic and the post-pandemic era. All teachers stated they still use online 
learning to give summative assessments, deliver learning material, and collect students' 
work.  
      "During the pandemic, we usually use online learning by holding video conferences, but during 
post-pandemic, we only use online learning for giving summative assessments in Google Classroom." 
(Teacher 1) 
      “Yes, we did. We still use the Google feature to help us share the material and collect student's 
work in the class.” (Teacher 2) 
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       “Yes, using Google Class to deliver materials that haven't been delivered yet.” (Teacher 3)  
      The following finding is about challenges in using online applications during the post-
pandemic era. Some teachers stated that they still found problems with using the online 
application by using the Zoom application; one teacher stated that there were no problems 
during the post-pandemic.  
      “We will learn how to use it.” (Teacher 1) 
      “No, we don't have any problems during post-pandemic because we do all our activities in offline 
activities.” (Teacher 2) 
      “Zoom, Because hard for me” (Teacher 3)  
      Next is about the solution to the challenges faced by teachers during post-pandemic era. 
All teachers stated that they learned how to use the application and how to use easier 
applications.  
      “We will learn how to use it.” (Teacher 1) 
      “We have no problem” (Teacher 2) 
      The last topic concerns the teacher's perspective on how online learning can occur after 
the pandemic. Each teacher briefly stated their view regarding this topic and stated that 
online learning can be carried out after the pandemic, but everything must be prepared well 
because online learning provides more opportunities to develop students' comprehension in 
listening and their ability to speak by talking to a native speaker without going to another 
country. 
      "In my opinion, online learning can be carried out after the pandemic, but everything has been 
prepared properly so that learning can take place well and smoothly. I think it's the same for the future 
for online learning. It's ok, but everything must be prepared well."(Teacher 1) 
      "Online learning can be more helpful to us, especially for English teachers. We can use all online 
learning apps to help us to develop student's abilities in English. For example, we can use Zoom to 
develop students' comprehension of listening and their ability to speak by talking to a native speaker 
without going to another country. We can practice it only in the classroom. I hope that in the future, 
online learning will be used maximally to develop students' learning abilities."(Teacher 2) 
      "After the pandemic, we sometimes use it in the classroom. In a world that's quickly becoming 
dominated by mobile technology, flexible working opportunities, and a post-pandemic economy, online 
learning is here to stay." (Teacher 3) 
 
Discussion 
      Based on those findings, teachers from SMP Santa Maria Banjarmasin can briefly explain 
online learning definition, which  Greenhow et al. (2022) state that online learning comprises 
interactions that are conducted through digital internet-based technology. During the 
pandemic, teachers from SMP Santa Maria Banjarmasin used many online learning 
applications such as Zoom, Google Classroom, WhatsApp, Google Meet, and Canva. The 
reason for choosing such applications is because these applications allow learning activities 
like discussions and sharing the learning material in face-to-face learning and support 
communication needs with many people at any moment without meeting physically. These 
findings are supported by Diharjo (2021), who mentions that WhatsApp, Google Meet, and 
Zoom applications are some of the innovations are believed to have alternatives for learning 
endeavours. WhatsApp is very effective because of its features, unlike other instant 
messaging applications (Suswandari & Purba, 2022). Google Meet is effective in online 
learning nowadays (Hutajulu, 2022). The Zoom application is less effective; nonetheless, this 
application seems more efficient and practical for learners (Zainal et al., 2022). A study by 
Okmawati (2020) mention Google Classroom is effective and useful in improving students' 
skill and discipline, as well as continuing the learning process. Canva is an easy tool to 
utilize in classes. It can be easily accessed through many gadgets. Canva can be freely 
downloaded on users' gadgets. Canva is easy to use and allows students to experience 
interactive learning activities (Priyatna et al., 2023).  
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      As for the problems, teachers mention that they only understood how to use Zoom in 
basic and spend their money on the premium account because of the time limit. These 
problems were also found in Octaviani (2021), finding that Zoom had a time limitation of 
only 40 minutes since teachers did not have a paid account because the schools did not make 
it obligatory that Zoom to be utilized. Thus, teachers only used free Zoom account. It caused 
the teaching process to operate improperly because Zoom briefly stopped before the 
teaching process finishes. The findings also state that despite the teachers state that they felt 
it was easy to use Zoom, they were unable to maximize important features. On the contrary, 
Google Meet can be used for free without any restriction. It contrasted with challenges in 
using Canva. A previous study by Priyatna et al. (2023) mentions that although Canva 
provides premium accounts, free account also provides numerous templates for use. Free 
accounts can use free and exclusive templates and designs, but the exclusive templates will 
have a watermark if the users use a free account.  
      The teacher's ability to learn is essential because the more knowledge the teacher obtains 
from learning results, the greater the success in teaching. From the teacher's viewpoint, 
success of online learning hinges on a few key points: the thorough preparation of educators 
and their continued enhancement of skills tailored for the digital classroom. It is about 
evolving and adapting. As we wade deeper into this digital age, the importance of online 
learning continues to grow, morphing into an indispensable part of modern education. With 
digital skills ranking high among the must-haves for 21st-century learners, it's essential that 
we nurture and refine these abilities in our students (Jamilah & Fahyuni, 2022). 
Contemporary teachers can pass on more sophisticated ideas into the future through 
multimedia recording and storage (Li, 2023). 
      This research implies that teachers must be prepared to use various media from any 
online source for learning today. Teachers’ preparation is highly demanded in online 
teaching. One way to determine a teacher's quality is their readiness to teach (Mukmin et al., 
2024). When teachers embrace the idea of diving into online learning, they're not just taking a 
step into a new way of teaching, it also opening the door to a whole world of exciting 
possibilities. Imagine the transformative power of an LMS application, or the engaging 
nature of virtual conferences that bring classroom discussions to life in a new and dynamic 
way. There's also the wealth of knowledge found in learning videos, the fun of educational 
games, and the rich content offered through e-modules, each adding a unique. Teacher 
training and preparation in dealing with new models of learning will require greater 
facilities and funds than learning using traditional methods (Sagala et al., 2022). This is 
supported by Damayanti (2020), who states that some platforms require users to pay a price 
or subscription to enjoy some of the additional features provided. Rahayu & Wirza (2020) 
they reported encountering various hurdles while navigating online learning, including a 
shortage of technical know-how, inadequate infrastructure and resources, challenges in 
teaching methods employed by instructors, and overarching economic difficulties. With 
good preparation, teachers must also be able to adapt to changes that can occur at any time. 
Adopting and using online programs requires a versatile mindset it calls for a flexible 
mindset that challenges the very essence of traditional learning (Camacho & Legare, 2021).  
      This research also found that problems in using the application are related to the problem 
of application features, which are different between free and paid accounts. With various 
kinds of online applications that can be utilized by teachers and the increasing sophistication 
of technology, there are more and more features that can help teachers in providing learning, 
but this can be hindered by the large number of online application services or learning media 
that require more funds for maximum features. In line with Hassan (2021) in Sabir Ahmad et 
al. (2021), the tools that educators rely on most often tend to come with a price tag or 
demand a subscription. As a result, many teachers are steering clear of free services and trial 
versions. These options frequently come with a whole host of limitations, such as restricted 
features and ticking clocks on usage. It is no wonder that they are moving towards more 
reliable and often costly alternatives. 
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      Online learning in the future also offers various advantages and flexibility in education. 
This online platform opens up a treasure trove of opportunities, inviting countless 
individuals to embark on their professional journeys, allowing them to study anytime and 
anywhere (Trinova et al., 2022). While online education presents opportunities for enhanced 
flexibility, inclusivity, and innovation, it also demands addressing challenges related to 
digital access, pedagogical adaptation, and student engagement (Subiyantoro, 2024). 

 

CONCLUSIONS 
SMP Santa Maria Banjarmasin uses many online learning applications such as Zoom, 

Google Classroom, WhatsApp, Google Meet, and Canva. Most of the challenges come from 
the lack of skill in using the Zoom feature and are hindered by time restrictions because of 
the free account. Canva was only given a free premium account in the second year of the 
pandemic. Teachers deal with these challenges by learning how to maximize all the features 
of Zoom and use their funds to buy premium accounts for their applications. Teachers also 
believe that online learning is still very relevant and beneficial for the future of education as 
long as teachers are prepared for any situation. Therefore, the researcher suggests 
conducting further research regarding the effectiveness of using specific applications for 
online learning. The researcher also suggests conducting further research in schools or other 
institutions. The researcher believes that this study has many limitations in terms of 
methodology, such as sample quantity and self-reported presentation of data findings. The 
researcher hopes for input and constructive criticism so that the researcher and this research 
can develop in the future. Therefore, the researcher suggests that further research use a more 
detailed methodology in collecting samples, analyzing data, and presenting the findings. 

 

ACKNOWLEDGEMENTS  
The researcher would like to praise and thank God Almighty for allowing this journal 

article to be completed. The researcher also profusely thanks those who have completed this 
research, directly or indirectly, which author cannot mention one by one. 
 

REFERENCES  
Camacho, D. J., & Legare, J. M. (2021). Pivoting to online learning—The future of learning 

and work. The Journal of Competency-Based Education, 6(1). 
https://doi.org/10.1002/cbe2.1239 

Damayanti, L. S. (2020). Implementasi E-Learning Dalam Pembelajaran Bahasa Inggris Di 
Pendidikan Tinggi Pariwisata Di Bali Selama Pandemi Covid-19. Journey : Journal of 
Tourismpreneurship, Culinary, Hospitality, Convention and Event Management, 2(2), 63–82. 
https://doi.org/10.46837/journey.v2i2.48 

Diharjo, R. F. (2021). Penggunaan WhatsApp, Google Meet, Dan Zoom Sebagai Media 
Pembelajaran Selama Pandemi Covid 19. Al-Fikru : Jurnal Pendidikan Dan Sains, 2(2), 
206–216. https://doi.org/10.55210/al-fikru.v2i2.672 

Farrell, S. (2016, September 25). 28 tips for creating great qualitative surveys. Nielsen Norman 
Group. https://www.nngroup.com/articles/qualitative-surveys/ 

Greenhow, C., Graham, C. R., & Koehler, M. J. (2022). Foundations of online learning: 
Challenges and opportunities. Educational Psychologist, 57(3), 131–147. 
https://doi.org/10.1080/00461520.2022.2090364 

Hafeez, M., Kazmi, Q. A., & Tahira, F. (2022). Challenges faced by the Teachers and Students 
in online learning during COVID-19. Jurnal Cakrawala Pendidikan, 41(1). 
https://doi.org/10.21831/cp.v41i1.35411 

Hassan, M. (2021). Online Teaching Challenges during COVID-19 Pandemic. International 
Journal of Information and Education Technology, 11(1), 41–46. 
https://doi.org/10.18178/ijiet.2021.11.1.1487 

https://creativecommons.org/licenses/by-sa/4.0/
https://creativecommons.org/licenses/by-sa/4.0/
https://doi.org/10.1002/cbe2.1239
https://doi.org/10.46837/journey.v2i2.48
https://www.nngroup.com/articles/qualitative-surveys/
https://doi.org/10.1080/00461520.2022.2090364
https://doi.org/10.21831/cp.v41i1.35411
https://doi.org/10.18178/ijiet.2021.11.1.1487


Copyright (c) 2024 Riyo Pasca Alexander Koroh, et al. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Teachers’ Challenges and Perspectives Towards Online Applications for Online Learning 

© 2024 The Author.This article is licensed CC BY SA 4.0.  

visit Creative Commons Attribution-ShareAlike 4.0 International License.  

 

Journal of English Language and Education volume 9 Number 6 2024 103 
 

Hutajulu, M. (2022). The Effectiveness Of Using Google Meet In Online Learning To Improve 
Mathematical Communication Skills. (JIML) JOURNAL OF INNOVATIVE 
MATHEMATICS LEARNING, 5(1), 53–61. https://doi.org/10.22460/jiml.v5i1.10858 

Jamilah, J., & Fahyuni, E. F. (2022). The Future of Online Learning in the Post-COVID-19 Era. 
KnE Social Sciences, 497–505. https://doi.org/10.18502/kss.v7i10.11251 

Li, Y. (2023). The Possible Impacts of Online Learning on Future Education. Journal of 
Education, Humanities and Social Sciences, 11, 51–57. 
https://doi.org/10.54097/ehss.v11i.7502 

Moorhouse, B. L., Li, Y., & Walsh, S. (2023). E-Classroom Interactional Competencies: 
Mediating and Assisting Language Learning During Synchronous Online Lessons. 
RELC Journal, 54(1), 114–128. https://doi.org/10.1177/0033688220985274 

Mukmin, Lakuana, N., Rullu, M., Haluti, A., & al Mawaddath, I. (2024). Teachers’ 
Preparations in Teaching English through Online Learning. In Proceedings of the 4th 
Borobudur International Symposium on Humanities and Social Science 2022 (BIS-HSS 2022) 
(pp. 548–558). https://doi.org/10.2991/978-2-38476-118-0_63 

Octaviani, A. Y. (2021). The Use Of Zoom Cloud Meeting For Teaching English Grammar In 
An Online Class. RETAIN (Research on English Language Teaching in Indonesia), 09(02), 
83–92. 

Okmawati, M. (2020). The Use of Google Classroom during Pandemic. Journal of English 
Language Teaching, 9(2), 438. https://doi.org/10.24036/jelt.v9i2.109293 

Priyatna, I. P. D., Suwastini, N. K. A., & Dantes, G. R. (2023). College Students’ Perception of 
Using Canva in English Writing Class. Indonesian Journal Of Educational Research and 
Review, 6(1), 9–17. https://doi.org/10.23887/ijerr.v6i1.57231 

Rahayu, R. P., & Wirza, Y. (2020). Teachers’ Perception of Online Learning during Pandemic 
Covid-19. Jurnal Penelitian Pendidikan, 20(3), 392–406. 
https://doi.org/10.17509/jpp.v20i3.29226 

Rosalina, E., Nasrullah, N., & Elyani, E. P. (2020). Teacher’s Challenges towards Online 
Learning in Pandemic Era. LET: Linguistics, Literature and English Teaching Journal, 10(2), 
71. https://doi.org/10.18592/let.v10i2.4118 

Sabir Ahmad, S., Mat Seman, M. A., & Zakaria, A. (2021). The Challenges Faced By 
Educators in Online Teaching during the Covid-19 Pandemic Outbreak. JET ADI 
BUANA, 6(02), 125–133. https://doi.org/10.36456/jet.v6.n02.2021.4355 

Sagala, G. H., Hasibuan, A. F., & Sriwedari, T. (2022). Readiness, acceptance, and social 
presence in full online learning. Jurnal Kependidikan Penelitian Inovasi Pembelajaran, 6(1), 
68–79. https://doi.org/10.21831/jk.v6i1.44970 

Seixas, B. v., Smith, N., & Mitton, C. (2017). The Qualitative Descriptive Approach in 
International Comparative Studies: Using Online Qualitative Surveys. International 
Journal of Health Policy and Management, 7(9), 778–781. 
https://doi.org/10.15171/ijhpm.2017.142 

Subiyantoro, S. (2024). Transformative online learning post-pandemic: challenges, 
opportunities, and future trends. Jurnal Pekommas, 9(1), 29–39. 
https://doi.org/10.56873/jpkm.v9i1.5233 

Suswandari, M., & Purba, Y. O. (2022). The Effectiveness of Online Learning through 
WhatsApp Groups. AL-ISHLAH: Jurnal Pendidikan, 14(4), 6275–6284. 
https://doi.org/10.35445/alishlah.v14i4.1478 

Trinova, Z., Mu’ammar Zainal Abidin, A., Khasanah, K., Susanty, L., & Maulani, U. (2022). 
Online School Future: Challenges and Expectations of Modern Education in Indonesia. 
Nazhruna: Jurnal Pendidikan Islam, 5(1), 78–95. https://doi.org/10.31538/nzh.v5i1.1884 

Zainal, A. G., Prakoso, G. H., Frasetya, V., Faizal, A. R., Fardiyan, R., & Sanjaya, F. J. (2022). 
Zoom Utilization as an Online Learning Media during the COVID-19 Pandemic. 
Journal of Innovation in Educational and Cultural Research, 3(2), 242–247. 
https://doi.org/10.46843/jiecr.v3i2.99 

https://creativecommons.org/licenses/by-sa/4.0/
https://creativecommons.org/licenses/by-sa/4.0/
https://doi.org/10.22460/jiml.v5i1.10858
https://doi.org/10.18502/kss.v7i10.11251
https://doi.org/10.54097/ehss.v11i.7502
https://doi.org/10.1177/0033688220985274
https://doi.org/10.2991/978-2-38476-118-0_63
https://doi.org/10.24036/jelt.v9i2.109293
https://doi.org/10.23887/ijerr.v6i1.57231
https://doi.org/10.17509/jpp.v20i3.29226
https://doi.org/10.18592/let.v10i2.4118
https://doi.org/10.36456/jet.v6.n02.2021.4355
https://doi.org/10.21831/jk.v6i1.44970
https://doi.org/10.15171/ijhpm.2017.142
https://doi.org/10.56873/jpkm.v9i1.5233
https://doi.org/10.35445/alishlah.v14i4.1478
https://doi.org/10.31538/nzh.v5i1.1884
https://doi.org/10.46843/jiecr.v3i2.99

